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Platform


No-code

Get the power and flexibility to launch any digital experience in days.
AI Builder

Turn your PDFs into digital consumer journeys automatically with AI assistance.
Analytics

Track each process and optimize every step with data and analytics.
Electronic signature

Make it easy for customers to sign securely from any device.
Integrations

Create a seamless workflow by integrating any tool or CRM.
Workflow automation

Cut out repetitive labor, boost productivity, and deliver great customer experiences.
AI Builder

Turn your PDFs into digital processes automatically with AI assistance.
Demo video

Watch a quick overview of EasySend and how our no-code builder works.




Solutions


Insurance




Digital journeys


Virtual onboarding

Digital customer experience

Insurance templates

Covid-19



P&C Insurance

Transform insurance processes into digital experiences.

AI Builder

Turn your PDFs into digital consumer journeys automatically with AI assistance.
Health Insurance

Digitize your banking and financial services in days.

Real estate

Create digital journeys that take your clients home.

Life Insurance

Make healthcare simple for your patients.


Retail

Make healthcare simple for your patients.


Logistics

Make healthcare simple for your patients.




More industries




Digital journeys


Virtual onboarding

Digital customer experience

Insurance templates

Covid-19



Financial services

Digitize your banking and financial services in days.

AI Builder

Turn your PDFs into digital consumer journeys automatically with AI assistance.
Real estate

Create digital journeys that take your clients home.

Automotive

Make healthcare simple for your patients.


Healthcare & pharma

Make healthcare simple for your patients.


Retail

Make healthcare simple for your patients.


Logistics

Make healthcare simple for your patients.




Use cases




Digital journeys


Virtual onboarding

Digital customer experience

Insurance templates

Covid-19



FNOL template

Request an FNOL template from our sales team today.

Auto claim template


Request an FNOL template from our sales team today.

See all processes >


Go digital




Digital journeys


Virtual onboarding

Digital customer experience

Insurance templates

Covid-19



Thrive in the digital age


Request an FNOL template from our sales team today.

Digital onboarding


Request an FNOL template from our sales team today.

See all processes >



We’ll help you evolve forms into digital experiences
WATCH DEMO > 








Customer stories



	
  	VGM

    
  

	Achieving a five-year digital plan in three months. 




	
  	Real Garant by Zurich

    
  

	Closing contracts in weeks and impacting the bottom line.




	
  	BTIS

    
  

	Achieving its best commercial binding month to date.




	
  	Nürnberger

    
  

	Acting fast and offering flexibility in times of uncertainty.




	
  	Meridio

    
  

	Supporting 50 states with one dynamic journey.





See all stories



Learn


Resources

Documents, guides, and expertise to support your digital journey.
Blog

Articles and insights on digital transformation for enterprises.
eBooks

Free books filled with industry-leading advice and recommendations.
eBooks

Free books filled with industry-leading advice and recommendations.


Processes to digitize

Discover 100s of digital form builder examples including claims and quotes.

Digital Transformation Wiki

Find answers to all your digital transformation questions
EasySend Academy

Learn how to create easy digital experiences with free video courses.





Partners


Salesforce

Combine the power of EasySend with Salesforce to create digital processes that flow between platforms.

Partner programs 

Join our digital revolution and find the right partner program for you.





Company


About us

We’re making the complex simple so enterprises go digital faster.
Careers - we’re hiring!

Bring your talent and expertise to our team and let’s grow together.
Pressroom

See how we’re making waves in digital transformation.
Security

EasySend is compliant with the highest international privacy and data regulations.




Watch demo
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Help CenterLet's talk


Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.





We’ll help you evolve forms into digital experiences
WATCH DEMO > 












Back to Blog
Frustrated with PDF forms? So are your customers!
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PDF forms have been the go-to method for customer data collection in the insurance industry for years. From quotes to policy renewals and claims, PDF forms have been the industry's workhorse.
PDF forms replaced the paper-based forms that were previously used and were an improvement in many ways. They could be emailed or accessed from a website, completed electronically, and stored digitally.
However, PDF forms have their own set of problems. 
[.emph]As the digital world evolves, your customers have moved almost completely into the digital realm, and PDF form's shortcomings are becoming more and more glaring.[.emph]
Disadvantages of PDF forms for customer data collection
The main disadvantage of PDF forms is that they are simply not compatible with digital-first reality. PDF forms as a method of customer data collection have many limitations and can negatively impact customer experience in a few ways:
Issues with customer experience
	PDF forms often require customers to print out the form, fill it out by hand, and then scan or fax it back to the company. This is an inconvenient process that can take a lot of time and effort.
	Even if PDFs can be filled digitally without printing, the user experience is often poor. PDF forms can be difficult to navigate, and customers may have trouble submitting them.
	PDFs are difficult to fill in on mobile devices. This can be especially frustrating for customers trying to fill out a form on the go. With over half of web traffic coming from mobile devices, this is a major problem.
	PDFs can be difficult to navigate. Customers may have trouble finding the information they need or understanding what is being asked of them.
	PDFs can also be difficult to edit. Once a PDF form is saved, it can be very difficult to make changes. This can be a major problem if a customer needs to update their information.
	PDFs are not always accessible. Customers with disabilities may have difficulty using PDF forms. PDFs also are not always compatible with all devices and browsers.

Issues with data collection
	The data customers provide is often incomplete, as PDFs don't offer any real-time validations, resulting in frustrating back-and-forth communications to correct the errors.
	Once the form is sent back to the insurer, it must be processed, and data must be input into the internal systems. Data from the PDF must be extracted with the OCR tool or manually and then input into the company's internal systems. This is a time-consuming and error-prone process.
	PDFs are not always secure. They can be easily emailed or downloaded, and once they are sent, the insurer has no control over where they end up. This can lead to sensitive customer data being compromised.
	Because PDFs require manual processing, they create bottlenecks and cause inefficiencies and delays downstream in workflows.

Overall, PDF forms are no longer the best option for customer data collection in the insurance industry. They are inconvenient for customers, create data-related issues, and cause workflow problems. In order to provide a better experience for your customers, it's time to consider other options.


Why are PDF forms still the prevalent method of customer data intake?
PDF forms have many disadvantages when it comes to customer data collection. In today's digital world, they are simply not up to the task.
Yet, PDF forms remain one of the prevalent ways insures collect customer data and eSignatures. So why is this the case?
There are a few potential reasons:
Inertia
This is partly because of inertia. PDFs have been around for a long time and are the “default” way of doing things.
Simple and cheap to create
PDFs are also often used because they can be easily shared and stored. PDFs can also be printed and faxed, which can be important for companies that need to collect customer data in person.
Lack of UX expertise
Another reason PDFs are still used is that many companies lack the UX expertise to design and build digital forms that meet customer needs.
Lack of budget
Lack of budget and resources can be a big obstacle to making the switch from PDFs to digital forms.
What are the alternatives to PDF forms?
Although PDF forms may be the most common method of customer data collection, that doesn't mean that we shouldn't look for better ways to do things. Fortunately, there are now better alternatives to PDF forms for customer data collection that can provide a better experience for both parties and can help you collect accurate and complete data.
If you're looking for an alternative to PDF forms, here are a few options:
Alternatives to PDF forms for customer data collection
Building digital forms from scratch
Pros
One alternative is to build digital forms from scratch. This option allows you to create custom-built forms for your company's needs and can provide a better user experience for your customers.
Cons
However, this option can be expensive and time-consuming, as you will need to design and develop the forms yourself or hire someone to do it for you.
Using a form builder tool
Pros
Another alternative is to use a form builder tool. There are many form builder tools available that allow you to quickly and easily create digital forms.
Cons
However, some of these tools can be expensive, and you may need to purchase multiple licenses if you have a large team. Also, the form builder tools are not meant for complex insurance processes and may not have all the features you need.
Digital journeys
Pros
Digital journeys are multi-step experiences for customer data collection that can be accessed from any device and offer advanced functionality such as complex validations and multi-person workflows with role management. Digital journeys can change dynamically based on customer input, providing a more personalized experience, and supporting any kind of customer input from simple text fields to attachments and eSignatures, all in one process.
Cons
Digital journeys are costly to build and resource-intensive to maintain, and require UX and development expertise, turning into lengthy and expensive projects.
A no-code approach to digital customer journeys
Even though PDF forms have been the standard way of collecting customer data for a long time, there are many alternative solutions that can provide a better experience for both parties.
Personalized digital journeys offer the best combination of great customer experience and efficient customer data collection. However, digital journeys are a whole new world that is costly and time-consuming to build.
But what if there was a way to quickly create digital customer journeys without any coding?
Luckily, there is a solution that can help companies to create digital customer journeys without the need for coding from scratch. EasySend is a no-code platform that enables companies to easily create, automate and manage digital customer journeys for customer data collection. With EasySend, there is no need for lengthy and expensive development projects – customer journeys can be created in minutes without any coding required.
If you’re looking for a better way to collect customer data, contact us today to schedule a demo.
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See how you can go digital with EasySend
Book demo
About EasySend
Evolve complex forms into easy digital experiences with EasySend, trusted by Fortune 500 financial organizations. Our powerful no-code platform revolutionizes complex forms, seamlessly converting data collection processes for loan applications, account openings, and chargebacks into effortless digital experiences.


About EasySend
Transform the entire policy lifecycle, from quote to renewal, with EasySend. Trusted by Fortune 500 insurance companies, our no-code platform revolutionizes data collection processes. Effortlessly capture customer information, generate quotes, facilitate policy applications, streamline claims management, and simplify policy renewals to deliver a seamless, user-friendly experience.




Vera Smirnoff
Vera Smirnoff is the demand generation manager at EasySend. She covers digital transformation in insurance and banking and the latest trends in InsurTech and digital customer experience.




Overview


Latest posts
Automating data verification for quicker insurance processing
Automated data verification for insurance ensures accuracy, reduces costs & helps avoid the pitfalls of bad data. Learn more about the technologies used. 

Maximizing efficiency: how digital data collection is changing insurance workflows
Digital data intake is far more than just an incremental improvement - by addressing the challenges and inefficiencies of traditional workflows, it’s the missing piece for maximizing efficiency within the insurance sector

Revolutionizing Travel Insurance with Instant Digital Data Intake (FNOL)
As the travel insurance sector embarks on this transformative journey, the focus is not merely on adopting new technologies but on reimagining the entire insurance lifecycle. 




Stay in the know
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What's Next In Customer Data Intake: From Digital Interfaces to Dynamic Workflows
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The power of APIs: streamlining data exchange in insurance ecosystems
Read 
Blog
5 minutes



Blog


Feb 6, 2024
Embracing AI in insurance: From experimentation to enterprise-wide implementation
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Contact Info

info@easysend.io
EasySend 合同会社
事業開発本部　山下
phone: 090-1459-5878
k.yamashita@easysend.io


USA
103 Centre Road, Suite 403
Wilmington, DE, 19805
Israel
18 Yosef Karo, Tel Aviv, 6701422
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60322, Frankfurt am Main, Hessen
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TRUSTED BY FORTUNE 500 COMPANIES WORLDWIDE



Book your demo today






















 

 















  














 
 
 
  








